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Background

BEREiEHTE
Jockey Club Age-friendly City Project

EREREREEAEERAEBAOZCHRIOIBIRMIE 1L2015F RE| RIBETBEETRIENT
stE| MMREAABUNEEFRMREN  EEPXAREEEEFEMAM BERREFEEEFHAES O
ERAABDREFEMRR L UREBETIABLRARERER O REBISERRERERFRRE
XIB BREB-EFNEFEZHNARHEE FEBRAESTEEHRALEZMG-

In response to the challenges and opportunities arising from the city’'s ageing population, The Hong Kong
Jockey Club Charities Trust (“the Trust”) has initiated and funded the Jockey Club Age-friendly City Project
(“JCAFC Project”) since 2015 in partnership with four gerontology research institutes in Hong Kong, namely
the CUHK Jockey Club Institute of Ageing of The Chinese University of Hong Kong, Sau Po Centre on
Ageing of The University of Hong Kong, Asia-Pacific Institute of Ageing Studies of Lingnan University, and
Research Centre for Gerontology and Family Studies of The Hong Kong Polytechnic University, to promote
an age-friendly culture in all 18 districts in Hong Kong. Through a series of publicity and public education
campaigns, the JCAFC Project aims to build an age-friendly city which can cater for the needs of all ages.

frIER TS & hy 2
What is an Age-friendly City?

BEEGRENTHE I ZERTRERFRASHHINE S HREERG("HE") 2005 FME 21K
RERFRAEERE D URR T ERHIREPRERBRFENERE TR RE/\ B

MR BB RBNEE - B EEERECAEEREBEH I RERERFRAEXE BBK
MEAERAFRATHTER NERTFE NEARS LETEREFHEHZEREHS

The World Health Organization ("WHQO") launched the Global Age-friendly Cities Project in 2005, and has
identified factors and key elements of the urban environment that support active and healthy ageing,
covering eight domains.

Through the Jockey Club Age-friendly City Project, the Trust aims to promote age-friendly culture in Hong
Kong, raise public awareness on the needs of people of different ages, and drive mindset changes towards
“ageing”. The Trust joins hands with various stakeholders to build Hong Kong into an age-friendly city.
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REREBRBIS |
Age-friendly city

HERITRERERE LSS\ KEHE
The eight domains of an age-friendly city identified by WHO

AMBIBTRERFRRSRHIHEBMEEE?
Why is it vital to develop an Age-friendly City in Hong Kong?

FERENAOESEZL B RENIERGRERE-E20195F  FBAANIN2EZR65RAULBIRE
BMERAONADZ— REFBERERFRMPEE ZEBEAOERKRB+ERUARENEEIER-F
2039 HEMAOREZBIOE  ERAEE=72— (KH2528) B65mIULRE-

REAODHEFE LA BABMEEERARHIBR-FE L A OREKRARBEER MERARSH
B A UEERTEFEHER AINEMRATF BEERINGRERTENREST - AHAOE
Bt REHIT T+ ERUEBBELRERFRASHT D BERALEHULEER - BENEE FEE
=R Lo

Hong Kong is facing a rapidly ageing population and the trend is expected to be more apparent in the
years ahead. In 2019, there were approximately 1.32 million elderly people aged 65 or above, which means
approximately one in six people is an elderly person. In accordance with the latest projection by the
HKSAR government, our population will continue to grow at a decelerating pace in the next few decades,
reaching 8.1 million in 2039 of which almost one out of three people (about 2.52 million) will be aged 65
or above.

The booming population of the elderly will have different implications on the local economy. Many elderly
people in Hong Kong are healthy, active and well-educated. They can continue to contribute to the
community by, for instance, rejoining the workforce and providing volunteer services and even taking
care of younger family members. In response to the ageing population, many societies attach great
importance to building up an age-friendly city where senior citizens can enjoy their golden years in a
positive, meaningful and dignified manner.
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Achievements of Jockey Club Age-friendly City Project

BUFRARFS IR A BT B R

Pioneer Service Model for Greater Impact

Districts joined the World Health
Organization Global Network
for Age-friendly Cities and

Communities REHES %Wmaarzu
l I Elderly people directly benefited by

] 2 8 the district-based programmes
fE3th & 5+ 2 B BB 704
FERIRT 4R 1T

District-based programmes
implemented by more than 70
NGOs

ol 8
@ \J EECMAHREEES
rRIREERER RS
7 e ] 14 600

Bigtt&sEn

Capacity Building for the Community

02,750
@

@ £ TEEAR DS R EMEREREBRENHE

AFC ambassadors trained to promote age-friendly messages in the community
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Knowledge Transfer and Community Legacy

EhEETABMEER
FhHREEENEGRE
HAERZEER S

Districts' baseline and
final assessment reports
on age-friendliness have
been completed

AP BREAKXTEE

Public Education to Raise Awareness

BRATBALTEZ2E-RIE
BRATRHEEE

Viewership / engagement of
the general public through a
series of publicity and public
education programmes

sHRIR R IEE PR

International Recognition

4,764,000

@1

8

EhE ERIFEZENEGHATER
HERTHAIT=FTHAE

Districts have prepared a three-
year action plan for their own
district, in collaboration with
respective District Councils

380

HMAARAEKIES H

r2ig - RERS1EH8) BT
RERFHREEH
Companies / organisations
participated in the Jockey Club
Age-friendly City Partnership
Scheme and adopted age-
friendly practices

7T\ EHEUIE SR G S B R I AR SR IR AR R 5 RABARE T RIRAR IR 5 FiR1E1 20200 /R
( \ T ERREREN/N\ERERRARZ—

I The Project has been selected as one of the eight best projects to
be presented in the Global Solutions Forum 2020 under the United
Nations' Sustainable Development Solutions Network (SDSN)
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HRFHEET 2 RERSI5E

Jockey Club Age-friendly City Partnership Scheme

ABRBHERRAATHRRBRERFRAESHT BEE G ENTHETEB2018FEEL BEEFERE
EWHIRE - RERSI5T8) (FTRIASE ) - REFFARINABHEE A ATHEBRNEESUPHE
TEEREBREEN RN EERENESNRE BaI 2 N5 B RESDE-

In order to encourage different community sectors in building an age-friendly city, the JCAFC Project has
launched the “Jockey Club Age-friendly City Partnership Scheme” (“the Scheme”) since 2018. Under the
Scheme, companies or organisations in different sectors which have adopted age-friendly practice(s) in

their businesses or operations, or provided product(s) or service(s) catering for the needs of elderly people,
will be recognised.

BiF

Objectives

HRMETRERNFNE SRR - BASPRAKEE BFELFHREXE I
EHEERFR KSR,

To encourage different community stakeholders, including the business sector,
government departments and public bodies, to develop an age-friendly culture and
build an age-friendly environment in the community;

ARERTFBHRALIRHEANERAKEN EMATHERBERETE K

To provide useful resources and information to elderly people and the soon-to-be-olds so
that they can achieve active ageing in the community; and

REARHRERFRAEHTEZHNRN THHLAREERE -

To arouse public awareness over the importance of an age-friendly city and motivate the
public to respect elderly people.
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Awards & Recognition

B85 - T2 RERSIFHEIER
Part | - Scheme Sticker

FREEERAMKREEZ AT BAEAIRAHEEIIAT 2 MAE 8 2REHABN AT KB ARBTELD—IAR
BRERFRESHT ALK —EHRECEE SR EHHREFTEZNEMIRT

RENERB HEERATNNAEREATCRRERMHIE HYREEREE R SRR EHETEAR
WREMFHRREREN (& /| ER / REBNATE [ #8 RERHIHMIE TEE e Rk

PIEEERNARNHBF I EE —ERERRE URGHSENSRO UARARHI A EERE RFH
EXEHN AT S E-

All companies, government departments and public bodies which operate and have registered in Hong Kong
are welcome to join the Scheme. Participating companies or organisations have to adopt at least ONE age-
friendly practice or activity or provide product(s) or service(s) catering for the needs of elderly people under any
of the eight domains of an age-friendly city.

To overcome the hardship under COVID-19, different sectors of the community have initiated age-friendly
practice / activity / product / service to help those in need including the older people. A new “Fighting COVID-19”
Recognition Sticker will be given to those applicants this year to recognise their contribution and effort.

Aset of scheme’s certificate and age-friendly stickers will be distributed to all eligible companies or organisations
in order to recognise their participation and contribution in promoting an age-friendly culture in Hong Kong.

BERSY - fERIKER
Part Il - Special Awards
ARBABDIRBEHREFR RS LNEEHRED A5t 2FRANERI AL 81!

To recognise companies or organisations which demonstrate outstanding performance in promoting an
age-friendly culture, six Special Awards have also been designed under the Scheme, including:

#5572 K 1% Age-friendly Employer Award
RIGERATDH IS BESRREMEFMELNER

To recognise the awardees’ continuous efforts in encouraging elderly employment

5 558 hE A 3% Age-friendly Facilities Award
RIGERATHEEARESIREEFN TSR

To recognise the awardees’ contribution in providing accessible and well-maintained facilities
which specifically cater for the needs of the elderly

ot
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B8 S ¥ AU A % Age-friendly Business Innovation Award
RIGERATHIEEHE RERERKESNAIFIRFFHE D (M SHNERFES HEEIE

To recognise the awardees’ efforts in introducing innovative age-friendly services or products so
as to form a new business model

B4 513 {EKEE Age-friendly Collaborator Award
RBERATARBERERASHER (NMRBANER BEHMBEENIELFIRBSCE) &M
HERINERERRENFR R SHHEEE
To recognise the awardees’ contribution in mobilising different resources (e.g. internal manpower,

joint collaboration of business sector or non-profit sector) to launch age-friendly initiatives or
practices that benefit the elderly on a sustainable basis

& & AN1EXHE Our City’s Story Award

RBERAFNKEEBEITERRSHHEEBTHSE LARERAERERFRREXETS
RIERESE

To recognise inspiring story developed under the awardees’ age-friendly initiatives that has a
great impact on promoting an age-friendly culture in Hong Kong

BEBREENEY - REKE518)KEE My Favourite City Partnership Scheme Award
REHARATEEE SR EN M2 IFacebookEEREZELHREENRERER RS
¥an R E - E s ARTS

To recognise the most favourite age-friendly practice / activity / product / service selected by
public voting on the JCAFC Project’s Facebook Fan Page




SPEERY
Judging Criteria

RAARZ FEEOEBERREWH B B2 EFME URRBBFRARERAR 2 EXAR-
ABERBUT EERE LS EAT I BHIRE SEAESFENVILER R ERENMEEMEE

The Judging Panel of the Special Awards includes members of the Advisory Committee of the JCAFC
Project, representatives from the government and professional experts from related sectors. They evaluate

participating companies' or organisations' performance based on the major criteria below. The weighting
for each judging criteria varies depending on the nature of the awards.

BIE K BIFE Creativity and innovation
HHEMIFZE Social impact

BRI Resources devotion

IEH Z AIHF4& % Sustainability of the project

HEE

Judging Panel

FEFNITHEBRT

HKSAR Government

FREEEL Dr Bernard Chan

AR EERBRIBR Under Secretary for Commerce and Economic Development
?ﬂﬂ%#i Ms Charmaine Lee

HEERMNEER Director of Social Welfare

ot
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S
Judging Panel

R ENTHEEAZEENE

Members of the Advisory Committee of the Jockey Club Age-friendly City Project

BE#L
BAET KL
Lo AR ERAFE RO ES

RmEE L
BEREEERG
AEARACIE (REBRTS)

giBRxE
BEBLERTME
TR

HEMBE
ERATE G

TR

H—EHET
BBKE

HEEFHEPORIRE

ERFHET
ERAR
BIRE

BLE IR
BBHRX KB
ERGEF2MEMAE

Dr Bai Xue

Director, Research Centre for Gerontology and Family Studies

The Hong Kong Polytechnic University

Dr Cheung Moon-wah
Former General Manager (Elderly Services)
Hong Kong Housing Society

Mr Chua Hoi-wai
Chief Executive
The Hong Kong Council of Social Service

Dr Lam Ching-choi
Chief Executive Officer
Haven of Hope Christian Service

Prof Terry Lum
Associate Director, Sau Po Centre on Ageing
The University of Hong Kong

Prof Joshua Mok
Vice-President
Lingnan University

Prof Jean Woo
Director, CUHK Jockey Club Institute of Ageing
The Chinese University of Hong Kong




HERSRZEERR

Professional Experts from Related Sectors

PR Vi 32 S B
BEEEEMBE
gk

LFAKRE
BEREANEREERS
gk

RARUKESE
HEREHEETERET
ESE3

ERHKE
BRETIKAE
BEREHEAIMREIRAEE

Ar Benny Chan
President
The Hong Kong Institute of Architects

Mr Lawrence Hung
President
Hong Kong Institute of Human Resource Management

Mr Kwan Chuk-fai
Chairman
Community Investment and Inclusion Fund Committee

Mr Ling Kar-kan
Director of Jockey Club Design Institute for Social Innovation
The Hong Kong Polytechnic University
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stEIRESR

Achievements of the Scheme

AEEERBEREGERERHIZ2E RERSIFE I BENAR /| HMEBESHB296/ LB ZEEmEa—E
ERE200MABRBEAT / BB RIRESAEAT /| HIEEBEHITEERERFHN RS-
A total of 296 companies / organisations have participated in the Jockey Club Age-friendly City Partnership

Scheme 2022, which has doubled from the previous edition. Among them, over 200 are new participants,
reflecting more companies / organisations have implemented age-friendly initiatives.

BHBFEABNAT [ HIE
Companies / Organisations participated
in the 2022 Scheme

47
BRBREAD
ke Cu A oy

2022

HEESHE-EHRNATE [ 8 SHEHEPHREEINATE [ 8
Companies / Organisations participated Companies / Organisations participated
in three editions of the Scheme in two editions of the Scheme




SHRF) | RBREFRTE UTHERMEER I 2RESRS HRATBRRFARERE I REE]1-

The Scheme was joined by companies / organisations from different industries, with “Real Estate and

Property Management” having the highest participation, followed by “Medical and Healthcare Service >
and “Retail”. 1]
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MERVEER BERFERES TE
Real Estate & Property Management Medical & Healthcare Service Retail

oo —
ﬁ- mﬁ% 28] % _
oo "
I 88 HIALH|
RITRER PR BRAEERTS ZrlbdsE A Rl BT R i E WS
Banking & Finance Caterlng Cleaning & Maintenance Conglomerate Education & Government &
Services Training Statutory Bodies
e, [@ X 5
ooo -—— % 4 %@0 @é
000 = ==
B 5 Re ife 1% - EESE 57 {REE ENRY Bz th kR yNE B B
Hotel & Travel Information Insurance Printing & Public Utilities Telecom Transportation

Technology Publishing
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HRIKLHIE

Winners of Special Awards

REEE

GL#&L’(: Howse

[T E PN
AGE-FRIENDLY
EMPLOYER AWARD

IREEE

Gingko House

REME - EREF

Support Senior Employment

IREEEE MR REMFINMD HEBHOEL

REINREREMEN S EMFIXZSREFT-BA)
EBLERREEE - AREH RRRE - ERIE - REL
Bl ERZTELTSE-REEM2003FERNHSRE
2 EFEREREFFAEM METRREEINEARTE,
SE MR LIRS SR P CFR L TR ES T 1o

ERERERREMENT

BRERIRB R IRBEARDENREFRIZENF E i
RANRARR BEEEERI AABTRIBARRE T REE
BEIL BEHE TR E LR HRIERERET
B UL HEI R 6 RBEE T EERNTE AR
FHETIWIFE-ItiN BEBERBE TEEREE OBR
HEAQERBENERCHASZ IR

Gingko House is Hong Kong's first social enterprise
to promote “elderly employment”. It provides job
opportunities for elderly who are in need of economic
or psychological support. The diversified business now
includes restaurants, organic farms, food manufacturing,
catering, elderly bands, online and retail stores, etc.
Since its establishment in 2003, Gingko House has been
dedicated to promoting senior employment. Flexible
working hours are also arranged according to the needs
of elderly employees so as to maintain their work-life
balance.

Agile job arrangement under the

pandemic

The food and beverage industry was severely impacted
by the pandemic. Despite the drastic drop of business
in all of the six branches of Gingko House, the social
enterprise managed to explore other ways to minimise
the impact to the employees. For instance, night shift
staff were changed to work in the daytime and instant
food packets were launched so as to facilitate the
customers under the no dine-in policy and to maintain
the workload of the staff at the same time. Furthermore,
Gingko House continued to distribute free meal boxes
to the elderly and the underprivileged of the community
amidst the pandemic.



HRU

Happy-Retired Charity Action Limited

B ERAR KL
AGE-FRIENDLY
EMPLOYER AWARD

TP BN HERAT

Happy-Retired Charity Action Limited

R TEBC S ARTS
Golden-Age Job Matching Service

LENMPERESNARAE ("ERFE") SR ERIL
IFEEHTE A RERBISNS0+MTE /| RERMHEIEF
B EDSEA TR ARTS Bt IR R E XA —H o5 —
HESERPEURN AB R BREFREGEIHPEA
7 BFEEAFELERERBIZ SRR BHRE 218
ZUHRI TFRER-

SRATERBREME

RPN EREATERF FER T EESRITE E
BT ENET AR ERMERESHNS0+ AT -HE
EANTREEBSRBETNBEERETEANRE &
FIRHBAI100E T EE T - UF S A S KEE KA
i3 AR B R S B EAT B TE
Zlb BIEgstE -2 X E T - BERIRFBE HEA
?fﬁiﬁiﬁ\ﬂéﬁ%’Tﬁﬁﬂﬁ@l,oomﬁ%ﬁqﬂﬁ%ﬁ’&ﬂ [ HRET
EmEIE

MELEHREZEOREE

tboh> TERT R F R 2 mA SR EBMIRTERA L
BN iml 2 T (EDy 1 BY a8 s R Iy KIS )~ E i@ B 3%
TRpBEBRKEE 2 UAMAERMEOR BEBECE
RS BTRIET MR  HEE MR ERRA

Happy-Retired Charity Action Limited ("HRCA") is
set up with a dedicated job matching platform for
the young-olds and retirees who are interested
in returning to the workforce, providing profile
accreditation services and job matching services to
develop their second career. On the other hand, HRCA
recommends suitable candidates to employers, with
the aim to foster interactions between young-old and
younger generations, and to pass on their experiences
and expertise to young people.

Young-old talent pool promotes

senior employment

The dedicated Talent Pool platform showcases the
expertise of the young-old job-seekers, facilitating
employers from various industries to recruit suitable
50+ candidates effectively. HRCA's professional talent
matching team perform job matching based on the
employers’ recruitment requirements, providing
more than 100 job opportunities each year. HRCA
has successfully matched suitable young-olds with
international and local corporations, as well as small
and medium-sized enterprises, social enterprises
and non-government organisations, for positions like
accountants, account clerks, administrative assistants,
customer service assistants, procurement and human
resources heads and officers etc. More than 1,000
young-olds have received interviews of different
companies / organisations.

Workshops to equip young-olds

HRCA also provides comprehensive information and
trainings to the young-olds, such as workshops on
latest recruitment trend and soft skills enhancement,
in order to rebuild their mindset and unleash
their potential with the hope to foster employer's
recognition of the young-olds.

ot
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Sl EXBBARAT
2200 Hong Yip Service Company Ltd.
HAEEBESEEKE

Member of Sun Hung Kai Properties Group

PMC License No. #1%EI2/AFIRZEERHS © C - 619311

B IEMEALE
AGE-FRIENDLY
EMPLOYER AWARD

RERBZAERAT

Hong Yip Service Company Ltd

EERESIEHE

Hiring Elderly Programme
BREXBRENS TS BAEREETER QEFEEBE
ANERTE50- BB ESE > AFERATRMMER S thiF
W TRREE TR IEE LB R ARES2E - ABNWANE
REERERRIARE TIETVRINF S E705% > MR thfFI S
ERHFRBS O LIENERR I FEBHERBAEEPIR
BB T M EE XK TIREE US> EMEBME
Bl 8 T ERER 153 S ST RIZE A B SR
B AR XA MTEN BN TR RERTFHEME T RHE
#8i61,000% & T A605%3 U Lo

EmE e EtE

MEMESRER ST BN 2010F BT AR BITHRMERE
ZRIBERA] BV 55 = AR A BRI EIIERARE R S ST R BRIZ 1R (B Al 4 T B
& aE5HEMARE TNE ZEARAE QBN ERE
PRI R R A Lo

SERM AREEERANERE THAFENEZA
B AR EBZABEIIRIZ % A EEHAMARETH
KERENDETAIEZ BN ETIFAEZ BRI HAEE
B UERRABS T TIFMERE RN R

Hong Yip supports elderly employment and provides
job opportunities for the elderly people through
various recruitment channels, including the Employees
Retraining Board’'s "Post-50 Internship Programme'".
Elderly employees generally possess positive optimistic
attitude and are willing to learn, the official retirement
age for frontline staff has been extended to 70 years
old under the human resources policy, provides part-
time and full-time employment options to them as well.
Besides, Hong Yip re-employ retired staff from different
departments as contract employees. They would take up
job duties including consultants, trainers and auditors
for training courses according to their professional
capabilitiesand work experience so that they can passon
Hong Yip's corporate culture , industry knowledge and
hands-on experience to serving employees. Currently,
more than 1,000 staff are aged over 60.

Mentorship Training Programme

The "Mentorship Training Programme", developed by
Hong Yip internally and recognised as Qualifications
Framework Level 3, was launched in Hong Yip in 2010.
By the completion of the programme, our trainees
would become “Mentors” and coach the new joiners on
corporate culture and daily operation in the first three
months of their employment.

To monitor its effectiveness, Hong Yip appoints retired
elderly employees to be the auditors of the Mentorship
Program. After completing the auditor training, they
will conduct assessments on the performance and
abilities of new joiners on a regular basis, and provide
recommendations for their continuous enhancement.
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WMIEERERNEFMRARE
FHREHABLTATION FROBUCTS MANFACTURING CO 10

B ERAE KL - BRI
AGE-FRIENDLY
EMPLOYER AWARD - MERIT

EIEEREMRERRAR
FH Rehabilitation Products
Manufacturing Company Limited

B - K

Stay Inherited
EIREREERNEERATIUGESREESR I AEE ZEKRK
WAR EEEEH FEEZTSHALTURGERA LM
BEIFHFAENESELtHRESZEATSR AT -HEMHMA
B EHEA LD 98T ERSENEREIRE 81F
EmPEHE-BEEE TERES TahiieE sEEHE
TAREME R B8 E T RIMNIRIEE U RIRF B BB -

«*y rmus
& Link Education

With the vision to promote diversity and inclusion,
FH Rehabilitation Products Manufacturing Company
Limited employs the elderly and disabilities in the
office, warehouse and retail shops. Up to 70% of the
colleagues in the "Health Top" stores are the young-
olds. The company provides a series of on-the-job
training for every newly joined young-old employee,
including product knowledge, customer service and
work flow. Large-scale group training is also provided
every year to cultivate employee collaboration among
colleagues and enhance team spirit.

HRHERRAF

Link Education Limited

iRZHETEHE

Silver-haired Teacher Recruitment

HRMHEREHEMA B RN A EELRBRANEEBARAL
R BFMAEZHNBEESARKEEFTENSENHAM
BERMBMEARR EERS BBE S ENEEN
o W RE 01 B8 FR R 1 B > B L HESE 1 B9 T 1R B ) B dthiRs > LAAC
BEARRERREFTZ -HETEBS LTEFSEHEE
BATERATRERRREEE

The Silver-haired Teacher Recruitment Programme
of Link Education Limited is designed for people who
are considering retirement or have already retired.
Their major roles are to provide academic, personal
growth, career planning, interest development and
other counseling and guidance for SEN (Special
Education Needs) students or other students in
primary and secondary schools. This part-time job
allows the retirees to enjoy flexible working hours
and locations to accommodate personal health and
family needs. Link Education also employs young-
olds through Labour Department’s Employment
Programme for the Elderly and Middle-aged to serve
as customer service officers.

ot
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BANK OF CHINA (HONG KONG)

@ & &) 4L £ (% %)

B ERRBE AL
AGE-FRIENDLY
FACILITIES AWARD

PEIRTT (F8) BRAFE

Bank of China (Hong Kong) Limited

PIREERERFHREIEN

Bank of China (Hong Kong) Age-friendly Practices

FIREBRFIUTF AP OB WHEBEESR RE
REZFREBBUENEER BUMFIA FEZRIRTARES

SIHRRERREENRERE

PIREREAZBREANDTREE HRREUERTN
ZRIRITIRE BC G ZIREERRT SERINEET; BER
g AT B2 1TERE AR DTN HISIE R B
st WERE R HEIAEE BEESRRARBRE
R BREERESENEHBATTERNUE 288
270 EEMESHRAET EMe

IS > SpERE B I [EAFARGTRE | SR BB AT IMER IR §Y 5=
15 EIFIENRF IR D HEIGRET R M B R RFE
T—REEC EREREBNF LTS B ERETIEER
7 HHEEREER IERBERDTRIENHEEES

By upholding the customer-centric principle, Bank of
China (Hong Kong) is committed to practicing inclusive
finance, catering to the needs of elderly customers
and the underprivileged, and enabling them to enjoy
banking services conveniently.

Accessible facilities to meet the needs of

seniors

Bank of China (Hong Kong) has the largest branch
network in Hong Kong, making it convenient for seniors
to enjoy banking services in a physical setting. Various
barrier-free facilities are in place, including ramp access
for wheelchair users, some branches are also equipped
with lifts. Bells and hearing aid facilities are provided
for timely assistance and communication with the
customers in need. Besides, ATMs are installed at a
level where the keypads and screens are suitable for
wheelchair access. Over 270 ATMs across the city are
equipped with Voice Navigation.

In addition, "Finger Vein Authentication" has been
introduced in branches and ATMs. The device
incorporates near-infrared LED to scan the finger and
identify the unique finger vein pattern. After registering
for the "Finger Vein Authentication" only once,
customers, especially the elderly, can enjoy signature-
free and password-free authorisation to conduct
designated transactions.
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The Hong Kong Housing Society ("HKHS") has remained
resolute to develop elderly housing projects targeted at
different socio-economic groups in response to the ever-
growing ageing population.

The Senior Citizen Residences Scheme aims to provide
residence integrating housing, recreation, medical and
care services under one roof for the middle-income
people aged 60 or above. The Scheme is supported by a
multi-disciplinary team including social workers, nurses
and property management professionals, together
with the application of gerontechnology, to provide
holistic support to residents for ageing-in-place. There
are three projects namely Jolly Place in Tseung Kwan O
and Cheerful Court in Ngau Tau Kok, and the recently-
launched Blissful Place in Hung Hom. Age-friendly
designs have been incorporated in the development, for
example, double door viewers and adaptable designs
which enable flexible use of space to cater for elders'
needs under different physical conditions in the future.

Proven improved quality of life for

senior residents

A study conducted by The University of Hong Kong
found significant improvements in several aspects for
residents under the Senior Citizen Residences Scheme,
including reduced use of emergency services, better
independent living, improved mental health, increased
cognitive status and quality of life. The Scheme not only
provides residents a safe and secure living environment,
but also helps them achieve a healthy and energetic life
with self-determination.
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MTR Age-friendly Station
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MTR Corporation values the customers’ opinions. In light
of the 500,000 daily elderly travellersin the MTR network,
MTR Corporation actively collaborates with various
elderly groups and collects their feedback to address
their needs and improve the services and facilities.

From elderly, for elderly
Various age-friendly facilities have been put in place
according to the feedback given by senior passengers,
including:

- lifts and escalators installed at the exits of MTR stations;

-washrooms at 65 stations (including all
interchange stations);

-over 6,000 seats at the platforms, and seats
with backrests and armrests at MTR bus stops;

-giant signages for station exits, washroomes, lifts
and customer service centres to improve way-finding
for seniors;

- station name added on all customer service centres
and the provision of handy magnifiers and exit codes
alphabet cards;

-wheelchair charging spots for contingency use by
the electric wheelchair users.

In addition, all frontline staff are trained with knowledge
and care for challenges faced by elderly customers. They
are able to provide attentive and caring services.



R L X!

BB KLY - (BRI
AGE-FRIENDLY
FACILITIES AWARD - MERIT

BREHAR

Holly Restaurants
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Let’ s Enjoy in Holly
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The Holly Restaurants is equipped with a wide and flat
barrier-free passage to enable the elderly and those in
need to move around easily, while the elevator makes
it easy for seniors to reach all floors. Each floor has an
accessible restroom with wheelchair access, and the
door is marked with an accessible symbol, which is
not common in Chinese restaurants. Dim sum menu
with large font is also provided for the convenience of
seniors,encouraging them to go out to the community
for a better social life.

ERERABRAT

Robocore Technology Limited
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Golden Age Care Anti-Pandemic Support Programme
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During the fifth wave of the pandemic, Robocore
Technology Limited deployed 34 smart robots, named
"Doctor Golden," in 34 elderly homes. These artificial
intelligence robots utilise autonomous navigation
and artificial intelligence technology to provide work
assistance. After touring around the premises, the
floor plan will be saved in the robots, such that they
can automatically navigate to a designated location at
the request of staff, while detecting obstacles along
the way. "Doctor Golden" possess audio, voice control
and video call functions, allowing it to interact with
elderly residents, read newspaper and make video
calls.
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The Hong Kong and China
Gas Company Limited
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“Sending Warmth to Thousands with Smart Technology” by Towngas
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In response to the challenges of an ageing population,
and to support the ageing-in-place policy of the
government, Towngas has expanded the application
of smart technology to provide convenient and safer
services to the older people.

The Smart Controller

Developed by Towngas, the Smart Controller can be
connected to a user's existing cooking appliance,
allowing the users to monitor the appliance's status
through their mobile phones. The Smart Controller can
be connected to eight mobile phones of the user and
carers, and send an alert to them in case the elderly
forget to turn off the cooking appliance while away from
home. They can then turn off the appliance remotely.
Towngas has committed to install the Smart Controller
for 10,000 elderly households in need to enhance their
safety at home and reduce the burden on carers.

The Smart Meter

Another smart product, the Smart Meter, is equipped
with an automatic meter reading function, which
facilitates elderly. When the meter detects abnormal
usage or leakage, it will automatically cut off the
gas supply. Notification will also be sent to Towngas.
Technicians will then be arranged for inspection to
further ensure home safety.
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Telehealth Services via HA Go
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The Hospital Authority (“HA") mobile application ‘HA
Go' is a one-stop healthcare portal integrating various
HA apps with newly developed features. Its patient-
oriented design optimises patients’ experience in
the overall healthcare journey and empowers them
for self-care. During the pandemic, HA has provided
telehealth services via HA Go for greater convenience
to patients and protection of high-risk groups,
particularly for the elderly.

Extensive coverage of age-friendly

telehealth services

Riding on the successful pilot of HA Go “TeleHealth”
module in 2020, the service has been extended to
other clinical settings, covering specialist out-patient
clinics, nurse clinics, allied health clinics, drug refill
clinics and community psychiatric service. It reduces
the time-consuming outpatient visits for elderly
patients. Furthermore, tele-consultation via HA Go for
the elderlies living in rural areas was piloted in August
2022.

Self-health management of the elderly

through various functions

Various new features have been created in HA Go
to empower elderly patients in chronic disease
management and ensure continuity of care. For
instance, “MyHealth” module enables patients to
keep track of their health condition by recording
self-measurement figures and share with healthcare
providers for remote monitoring and early detection
of deterioration. The prescription of systematic tele-
rehabilitation exercises via “Rehab” module augments
elderly patients’ skills in self-care and improves their
health outcomes, thus reducing heavy reliance on
inpatient care.
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Motive Force Technology Limited
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VirCube Immersive XR Extended Reality Rehabilitation Systems:

VirCube XR SPACE & VirCube FLEXI
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Motive Force Technology Limited ("Motive Force") is
committed to developing immersive XR extended reality
systems and software applications. Gerontechnology
is one of the key focus with the aim of improving the
quality of life for older people and the rehabilitation
training of social service organisations.

Localised and original rehabilitation
training for the elderly

The VirCube Immersive XR Extended Reality
Rehabilitation Systems provide different kinds
of rehabilitation training e.g. cognitive training,

instrumental activities of daily living skills training,
community living skills training, etc. With the lifelike,
vivid, original and localised scene settings, elderly can
repeat various training exercises, in particular scenes
that are dangerous or not recurrent in real life, such as
fire, road-crossing and boarding transportation, in a
safe and controlled manner. These trainings enhance
their cognitive abilities and living independency,
thus are especially suitable for elderly with cognitive
impairments.

Affordable innovative gerontechnology
The VirCube systems have over a hundred built-
in training materials and provide regular updates.
This new business model has made the innovative
gerontechnology affordable to complement the
traditional rehabilitation trainings. Since the product
launch, more than a hundred social service units
including the rehab and nursing departments of various
universities, as well as hospitals, have purchased the
systems for capacity building and rehabilitation training
over the past four years, benefitting 140,000 older
people, frontline social workers, therapists, caregivers,
volunteers and students.
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Dai3mimi Health-Tech Limited
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Dai3mimi
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Dai3mimi employs a patented proprietary medium
conduction sound system developed in-house,
combining metal and plastic materials' acoustic
resonance characteristics to transmit sound to the
inner ear through the skull directly. It not only helps
the elderly restore their hearing and regain the joy of
listening but also provides mobile entertainment and
communication, enabling remote commmunication for
hearing-impaired patients and making telemedicine
possible. The patented rhythm vibration structure
sound module helps the elderly relieve tinnitus,
depression and dementia symptoms based on the
rhythm of the sound source.

BB LBESIRITAERAR
The Hongkong and Shanghai
Banking Corporation Limited

EFHESRENEMERREN - SRR
HSBC HK Mobile Banking App - Lite Mode
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The HSBC HK Mobile Banking App - Lite Mode is
designed to help elderly customers who are less
technology-savvy to easily manage their finance
through mobile devices. The new version is available
to all users and includes essential features while
maintaining a simple interface with clear icons and
larger fonts. The Lite Mode allows customers to view
account balances, transfer funds between self-named
local HSBC accounts, set up time deposits, and deposit
cheques through their mobile phones easily.
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Co-creating a Better Life for the Elderly
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Fighting the epidemic with the
residential care homes

Residential care homes for the elderly were hard hit
by the COVID-19 epidemic. Electrical and Mechanical
Services Department ("EMSD") not only provided
technical advice to the Social Welfare Department
and Centre for Health Protection in this connection,
but also conducted comprehensive ventilation
assessments and proposed improvement measures
for over 700 residential care homes for the elderly and
persons with disabilities across the territory, with a
view to enhancing their anti-epidemic capabilities and
strengthening the protection to the elderly in
preparation for potential waves of pandemic.

The volunteer team’s care for

the older community

EMSD volunteer team provides regular household
maintenance services, including carpentry, water
supplies works, mechanical and electrical
maintenance, for the underprivileged elderly to alleviate
their financial burden. Besides, the volunteer team
collaborated with a non-governmental organisation to
hold scarf donation campaigns during the pandemic
for the needy elderly, bringing care and warmth to
them in winter.

Promoting gerontechnology in concert
EMSD provided technical advice to Hong Kong
Council of Social Service on the application for the
Innovation and Technology Fund for Application
in Elderly and Rehabilitation Care and the
Gerontechnology Platform. Exhibition booths were
also hosted in the Gerontech and Innovation Expo cum
Summit to display electrical and mechanical related
innovative technologies to promote gerontechnology
development and application.
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Police statistics show that in 2022, around 340 missing
elderly people with dementia were reported missing.
Among them, 100 cases happened in Kowloon East.
Lost elderly will easily be in danger, not to mention the
tremendous pressure brought to the carers.

Cross-sectoral collaboration to promote

positioning technology

To cope with the issue, the Project PINPOINT was
piloted in April 2022 by the Regional Missing Persons
Unit of Kowloon East ("RMPU KE"). Bluetooth tracking
devices were distributed to elderly with high chance of
going missing, enabling their caregivers to locate the
elderly through mobile app and find them efficiently
and accurately. Apart from training the frontline police
officers, RMPU KE also collaborated with the Social
Welfare Department to hold workshops to introduce
the positioning devices to elderly-serving NGOs and
property management professionals, as well as share
communications skills when encountering lost elderly
and learn how to use mobile app to secure identity of
the lost elderly under the Project PINPOINT. Many NGOs
purchased the positioning devices for their elderly
members, making the programme sustainable.

Extend citywide to help more

vulnerable seniors

In the past year, RMPU KE has distributed over 250
positioning devices. 17 lost elderly in 45 cases have
been found. Caregivers reflected that with this tracking
device, they have more confidence in letting elderly to
go out alone.

With the proven results, the Project PINPOINT will be
spread citywide. It is hoped that the technology can
alleviate the challenges brought by increasing number
of dementia patients under the ageing population.
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MTR Age-friendly and “Caring for Dementia” Programme
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As the population ages, dementia is getting more
common among older people and the encounters with
them at stations will only increase. Collaborating with
the Jockey Club Centre for Positive Ageing ("JCCPA")
and the Police, MTR Corporation launched the "Caring
for Dementia” programme to help the elderly with
dementia.

Finding lost elderly with technology

and collaboration

The MTR Corporation proactively approached JCCPA
and joined their Caring Communities for Dementia
Campaignthat partnered with The Hong Kong University
of Science and Technology. 95 customer service centres
in MTR and Light Rail stations have become detection
points where the Campaign’s mobile app is installed. If
a lost elderly passes by, their carers will receive instant
notifications on the mobile app. JCCPA experts are
also invited to tailor training courses for frontline staff,
so that they are able to better identify elderly with
dementia and provide suitable assistance. Promotion
on the MTR Mobile app and other online channels is
also strengthened to enhance public awareness on
dementia.

The MTR Corporation also collaborates with the police
in finding lost elderly in the MTR network. Over HKD3
million has been invested to enhance the gate system,
such that lost elderly can be located in the stations by
frontline staff after receiving the Octopus card number
from the police.
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Hong Kong Ballet
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Silver Ballet
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"Silver Ballet" is a new online workshop launched by
Hong Kong Ballet, designed specifically for the seniors
during the pandemic. The course introduces ballet
exercises which let participants experience the fun
of ballet and music. The instructor gives guidance to
participants on certain movements, including warm-
up exercises, ballet arm and foot positions, standing
postures, barre exercises, centre works, and dance
combinations. When designing the course, Hong
Kong Ballet had sought professional advices from the
Department of Orthopaedics and Traumatology of
Faculty of Medicine of The Chinese University of Hong
Kong to avoid movements that may cause difficulties
and injury to older people.

KREEREMASTEES

Investor and Financial Education Council
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“One Day Adventure with Grandparents Chin” Anti-Scam Programme for Seniors
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With the objective of increasing the awareness of
fraud prevention amongst seniors, Investor and
Financial Education Council ("IFEC") delivers the anti-
financial-scam programme, “One Day Adventure with
Grandparents Chin”, to seniors through partnerships
with NGOs and stakeholders. The IFEC offers the
anti-financial-scam education board game for free.
It also organises workshops and provides board
game facilitation guide for partner organisations.
Futhermore, train-the-trainer workshops are provided
to partners to facilitate them to promote anti-
financial-scam messages.
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Bank of China (Hong Kong) Limited
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Bank of China (Hong Kong) Age-friendly Practices
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In response to the challenges arising from the ageing
population in Hong Kong, Bank of China (Hong Kong)
("BOCHK") is deeply concerned about the welfare
of the elderly. Through subsidising the medical
services provided by social welfare organisations and
universities, it is hoped to meet society’'s medical needs
in all aspects.

Helping the dementia elderly

Patients with dementia need regular medical follow-up,
but transportation is often a challenge for them. In view
of this, BOCHK funds the Mobile Dementia Clinic which
travels to public housing estates in remote districts and
the New Territories e.g. Tin Shui Wai, Tuen Mun, Sheung
Shui and Sau Mau Ping to conduct detailed cognitive
assessment and group activities for elderly people in
need, as well as provide further medical consultation
support, providing timely and convenient services to
patients during the pandemic.

Support the stressed carers

Carers provide important support for elderly people in
the community, in particular the dementia patients.
The “With You Anywhere — Family Carer Support” (also
known as the “Carers Garden”) programme offers carers
a comfortable and spacious place to receive practical
care tips and a wide range of stress relief activities, as
well as sets up a mobile application “Carers Chat” for
carers to chat and give support to each other.

A caregiver shared that her stress increased and she
suffered from depression because of looking after her
husband who was sick. After joining the "Carers Garden"
activity funded by BOCHK, she developed a new hobby
and floristry became her favourite mental comfort.
Since then, she had made handmade floral arts for
other carers, encouraging them to find their own peace.
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A simple action of cutting toenails may be easy for most
people, but for elderly people with mobility issues, visual
impairments, or other health conditions, it can be very
challenging.

The social enterprise "Change" was founded by a nail
artist Cass in 2019, providing pedicure services to elderly
people in need. The volunteer team includes not only
pedicurists, but also professional nurses. Currently, over
10 organisations have provided their premises for the
team to carry out pedicure service for over 30 elderly
people at a time, in the hope that they can be more
active in the community.

Elderly people often have problems with ingrown and
thick nails, or fungal nail infections, which can cause
severe pain when walking and make them stay at home.
During the pedicure treatment, volunteers need to pay
extra care to prevent bleeding, as many elderly people
have chronic illnesses and the medications they take
might make it more difficult to stop bleeding. Therefore,
volunteers always bring along hemostatic powder in
case of emergency.

The smiles of elderly people are

priceless rewards

Once, a shabby uncle came to the community centre for
pedicure. His feet were covered with thick calluses and
dirt, and stink badly. Cass spent over an hour treating his
feet, which were infected with bacteria and his toenails
had fallen off. After that, the uncle asked for Cass' help
every month. About six months later, his toenails grew
back, accompanied by his big smile.
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Employees Retraining Board

TERB30ANIEFRYI
"ERB 30ers" Series
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Human capital is a key driver of economic and social
progress. The Employees Retraining Board ("ERB") is
committed to promoting vocational training. We provide
a range of training courses and encourage the “Post-50"
(people aged 50 or above) to pursue skills upgrading
with a view to empowering and unleashing the potential
of the workforce.

To commemorate its 30" anniversary, ERB launched a
series of promotional initiatives in 2022 to strengthen
connection with different sectors of the community.
The “ERB 30ers” Series featured inspirational stories of
30 ERB trainees of diverse backgrounds who acquired
new skills through retraining and developed new
careers, exemplifying a spirit of perseverance and self-
enhancement.

Stories of the “Post-50" Trainees

Inthe Series, each of the diverse stories was connected by
a shared belief —to grow and make good use of individual
experiences to make contributions. All of the “Post-50"
trainees acquired new knowledge and skills through
enrolling in ERB courses, and successfully embarked on
a new career path, showcasing the strengths, enthusiasm
and outstanding qualities.

Training Courses for Upgrading and
Enhancement

ERB provides diversified training courses straddling 28
industries and generic skills discipline. For details, please
visit the ERB website (www.erb.org).
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Hong Kong Housing Society

MFALS—XIREOERESZIEHRE

Elderly Mental Wellness Support Programmes at Estates
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Hong Kong Housing Society found that elderly
residents in Moon Lok Dai Ha and Bo Shek Mansion
in Tsuen Wan had a need for mental health support.
They launched a series of Elderly Mental Wellness
Support Programmes, including the "Moon Lok Dai Ha
Dance Club", "Bo Shek 101 Online Radio", "Bo Shek Mini
Band", "Songs of the Years" music sharing platform,
etc. to help the elderly reshape their life stories and
train them to use technology to stay connected with
others and contribute to the commmunity in various
ways, while maintaining their mental health even if
they stay at home.

hE Tr5ER1T (EEH) AR A E
Industrial and Commercial
Bank of China (Asia) Limited

B REERERAX

Protect Seniors from Fraudulent Losses
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ERERR RFERERE SRITEHEERAFRER LHRE
R1TRH B RAICTRER - M AT SRAEREIC IR

Last year, a non-customer elder requested to deposit
HKD100,000 in cash into a third-party account which
alerted the bank's business manager. It was found
that the elder received a call, from a scammer who
pretended to be his son's friend and asked the elder
to deposit money to a designated account for "bail
money". The branch advised the elder to call his
son, who then arranged a family member to pick up
the elder and reported to the police. The business
manager also reported the case to the bank's Anti-
Money Laundering and Financial Crime Prevention
Department and successfully froze the suspect's
account.
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ELDERLY HOME DESIGNS

BREEN2N- - REREHBIXE
MY FAVOURITE CITY PARTNERSHIP
SCHEME AWARD

HERHERAT

Elderly Home Designs Limited

RERFE(CIRE

Age-friendly Home Modification Service
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RRARREERIEZH UR iGN RESE BER Mt RER
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Elderly Home Designs is the first organisation to
provide one-stop home optimisation services through
elderly-friendly home designs. The mobility and health
condition will deteriorate when one ages, which will
adversely affect the elderly’s daily life. Risks of home
accidents also increase. The family members and carers
are often stressed for taking extra care of the seniors.

Cross-professional collaboration to
achieve ageing-in-place

Age-friendly home modification service consists of
different professions including occupational therapy,
physiotherapy, long-term care, interior design and
engineering, application of assistive devices and
gerontechnology, etc. With the support from these
multi-disciplinary professionals, a hassle-free living
environment can be tailor-made according to the
situation and needs of the elderly and their carers,
enabling the elderly to age-in-place.

Elderly Home Designs is committed to creating
a safe and convenient home for the elderly to live
independently, so as to maintain their dignity and
improve quality of life. Besides, gerontechnology is
applied into home design for caregivers to take care of
the elderly at ease, reducing the chance of injury to both
parties. It is hoped to reduce the burden on caregivers
and promote family harmony.
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HONG KONG CREDILE CARE VOLUNTFERS ASSOCIATION LIMITED
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MY FAVOURITE CITY PARTNERSHIP
SCHEME AWARD

EEHEERTINTG
Hong Kong Credible Care
Volunteers Association

FPE{Ras. EEERNE R P X IR TR

“Talk to You” Caring Call Programme
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The Hong Kong Credible Care Volunteers Association
was formed by nurses and other professionals to
provide systematic voluntary activities and trainings
to other organisations to serve the community. Under
the waves of pandemic, the services of elderly centres
have been greatly affected, in particular the elderly
who have just been discharged from the hospital. The
Association thus collaborated with elderly service units
and provided caring calls to the elderly by nurses who
worked at home to understand their needs and health
conditions.

Volunteers “Talk to You” to

provide timely support

The “Talk to You” Programme is designed for the
singleton elderly or those who had been admitted to
the hospital, as well as the elderly who were doubtful
about COVID-19 vaccination and those who had
recovered fromm COVID-19. Through the caring calls,
nurse volunteers could understand the latest health
conditions and needs of the elderly and answer
enquirieson thevaccination. For the recovered patients,
nurses would explain the treatment for post-COVID-19
symptoms, helping them get back to a normal life.
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MY FAVOURITE CITY PARTNERSHIP
SCHEME AWARD
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posiswnr
Faculty of Medicine
The Chinese University of Hong Kong e (x“teywmmy oo

The Nethersole School of Nursing,
Faculty of Medicine,
The Chinese University of Hong Kong

ABCDZR R B BR 454D
ABCD Shui Chuen O Family Network
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The ABCD Shui Chuen O Family Network Project was
launched in late November 2020 in Shui Chuen O Estate,
Sha Tin, with the aim of improving residents' health
awareness and addressing the health needs of the
elderly through home visits and health activities.

Community Nurse Clinic

Having collaborated with various stakeholders in the
district, nurses from the Community Nurse Clinic
provided healthcare, rehabilitation, medication and
daily care consultations for the elderly and caregivers on
a regular basis. During the peak of the pandemic, nurses
responded to the health enquiries from the elderly via
Zoom or video calls. They also set up several online nurse
consultation stations to introduce epidemic prevention
measures, vaccine information, and the correct use of
rapid antigen test Kits.

A nurse shared that physical health was not the most
worrying issue to the elderly, but mental and emotional
health. Under the pandemic, the daily life and social
life of elderly were greatly affected, and they could
not visit their family members as often. Many of them
had become depressed. Fortunately, the caring calls
and visits from nurses and volunteers brought a lot of
warmth to the community.
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Companies [ Organisations participated
in three editions of the Scheme
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A.S. Watson Group

EEKER
A.S. Watson Group

BROADWAY il

NASSAU 75

ESEEFRAR

Broadway-Nassau Investments Limited

BENE
Anti-
epidemic

epidemic

HEREERAT
BNET-TECH Company Limited

[ MR B

Chong Hing Bank

RIESRITRIRAR
Chong Hing Bank Limited

ﬁ @2 c@nﬁl%ﬁﬁlxﬁ ‘%’m; i
FREFPLXE

The Chinese University of Hong Kong

ERRXAPRERIT RSN e | | EEEETERAR

The Nethersole School of Nursing,
Faculty of Medicine,
The Chinese University of Hong Kong
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CMB Wing Lung Bank Limited
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CONSTRUCTION Y
INDUSTRY COUNCIL
e REXEE 4

BEERETRERETRETHEN

CONSTRUCTION INDUSTRY SPORTS &
VOLUNTEERING PROGRAMME
o % E B R ® L Gt OB

Construction Industry Council

\_

Construction Industry Sports Volunteering Programme

.

-
& % E FORTRESS

gig

FORTRESS

\_

.

-
< BEXRIZFSE

SERIEIERAIRAT
FSE Holdings Limited

\_

J

.

SRAH

Gingko House

\_

~

s
11’(1 ‘ LiPACE

EREBEARTHBEXELEER
Hong Kong Metropolitan University

Li Ka Shing School of Professional and
Continuing Education

ERBEABRESS
Elder Academy,
Hong Kong Metropolitan University
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HSBC
&% LB ESRTARAS

\_

The Hongkong and Shanghai Banking Corporation Limited
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MEEFHE

Immigration Department

\_
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INSTITUTE ForR
\ CREATIVE ARTS THERAPY (HK)

g\ EamEmams

EFRAEEMARPOERAER

Institute for Creative Arts Therapy (HK) Limited

\_

~
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International Property Management
AMember of FSE Lifestyle

B EREIRAT

International Property Management Limited

B EERRAT - BEE

International Property Management Limited -
Gaguio Villa

BOERE

Anti-
epidemic
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KENNETH CHAU & CO.

CERTIFIED PUBLIC ACCOUNTANTS

AR EHEHTT
Kenneth Chau & Co.

r
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hEBL(—h==)BRAR
The Kowloon Motor Bus Co. (1933) Ltd.

\_

J

.

p] RN EERERAT
(‘r: LEI KING WAN (MANAGEMENT) LTD.

SR EERRAR
Lei King Wan (Management) Limited

\_

~

BETZ
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¥ Link Education

HRBERRAR

Link Education Limited

\_
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.
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COMTR

BHAR)
MTR Corporation

J

.
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FPING JG0

EBIF360
Ngong Ping 360

\_

J

J

REARAMBAE RS THRERS
BREMNBREERRE

Office of the Government Chief Information Officer

The Government of the Hong Kong Special Administrative Region
of the People’s Republic of China

BeiEE
Anti-

epidemic

ot

e 2 — Tl DS N B S0 O D 10

aWIaYdS Y3 JO SUOIIPD 34y} Ul

pajediyed suonesjuesig / ssiuedwo)

39



m

B 2 — Tl DS N B 50 O D 0

2WaYdS Y3 JO SUOIIPD 934y} Ul

payedidied suonesiuesio [ saluedwo)

(
BGYNEEEERAT

Paramatta Estate Management Limited

BIFMEEEERAR

Paramatta Estate Management Limited

\_

-

?|PARKNSHOP

BIEBRTIS
PARKNSHOP

BEM&

Anti-
epidemic
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BB T AP ERERFE D
Research Centre for Gerontology and Family Studies,
The Hong Kong Polytechnic University

r

THE HONG KONG O’) Research Centre for
q POLYTECHNIC UNIVERSITY )r Gerontology and Family Studles
&7 mi A GIfs semzrmzs
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W The “Star” Ferry Company, Limited

REPDHARAT
The "Star" Ferry Company, Limited

\_

J
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STEP Health Rehabilitation Services

\_

J

)
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R EIRAR

Sun Ferry Services Company Limited

\_

J

.

qurning@

technical services

A Member of FSE Lifestyle

BHRMIREHIRAE

Turning Technical Services Limited

\_

s
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I Urban Group

A Member of FSE Lifestyle

SR
Urban Group

\_
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Urban Property Management Limited
A Member of FSE Lifestyle

SR EIBER2ASE Urban Property Management Limited

ERMEEEFRAR - BiFE

Urban Property Management Limited - Aldrich Garden

BRMEEEFRAR - EREE

Urban Property Management Limited - Allway Gardens

ERMEEERRAR - XEE

Urban Property Management Limited - lllumination Terrace

ERMEEREARAGE - 2HE

Urban Property Management Limited - Ka Tin Court

EPMEERAMRAT - GER

Urban Property Management Limited - Pok Hong Estate

BERMEEEFRAR - RIETEE

Urban Property Management Limited - Prime View Garden

ERMEEERRAR - TRERE

Urban Property Management Limited - Queen's Terrace

.

EEMEEEFRAT - RETEE
Urban Property Management Limited - Rhythm Garden
EHYMEEEFRATE - BETEE
Urban Property Management Limited - Riviera Gardens

BEHMEEEFRAR - BEEEE

Urban Property Management Limited - Ronsdale Garden

ERMEEERRAR - FHEEE

Urban Property Management Limited - South Hillcrest

ERMEEERRAR - BRE

Urban Property Management Limited - Sui Wo Court

ERMEEEFRAR - Xt

Urban Property Management Limited - Tin Yau Court

EHYEEERRAE - EHTEARD
Urban Property Management Limited -
Wah Luen Industrial Centre

r

il I8 =

fIE=EhEs2FR

Wellsoon Chinese Medicine Clinic

\_

. x
WHARF

Established 1886

NEEEFRMERERRAR

Wharf Real Estate Investment Company Limited

\_

BeTERRE
Anti-

epidemic

e 2 — Tl DS N B S0 O D 10

aWIaYdS Y3 JO SUOIIPD 34y} Ul

pajediyed suonesjuesig / ssiuedwo)

41



m

o 2E— Il DS N B 5 B G

awiaYyds 2y} Jo suol}ipe om)

ui pajednued suonesiuesiQ [ saluedwo)

42

S8MEETEIZ A5 | 8

Companies [ Organisations participated in

two editions of the Scheme

HANG YICKAEERE R 25

BBk tE R M EAS) A Member of Henderson Land Group

BRIkt E M BB E R E EIERIRAE] -
EEtE

A Member of Henderson Land Group -

Hang Yick Properties Management Limited
(FINERY PARK)

Andesfit
Health

ZEBRRRBRAE

Andesfit System Limited

@ ¥ &) 4 £7 (5 %)

BANK OF CHINA (HONG KONG)

HERIT (ER)ARASE

Bank of China (Hong Kong) Limited

BeTERE
Anti-
epidemic

BeEmE
Anti-
epidemic

B R SRR (B R)BRAF

ALBA Integrated Waste Solutions (Hong Kong) Limited

BRE

Architectural Services
Department

BEE

Architectural Services Department

CHINA CITIC BANK INTERNATIONAL

423 4247 (A FR)

HPIEER1T(EIRR) BIRATR

China CITIC Bank International Limited
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e CITYBASE PROPERTY MANAGEMENT LIMITED

@A Member of CK Asset Group TR % E BB

AEMEEIRHIRAT Citybase Property Management Limited

BEYEEEARAT - hREEERBHO
Citybase Property Management Limited -
Banyan Garden Management Services Centre

BEYEEEERAR - BERRE
Citybase Property Management Limited -
Central Park Towers

BEYEEEERAR - BEAWE— ZROBRAEEEM
Citybase Property Management Limited - Laguna City Clubhouse 1

BEYEBERRAE - BB HEERBHO
Citybase Property Management Limited -
Laguna City Phase 3 Management Services Centre

BRNEEEARAT - REEE

Citybase Property Management Limited - Monte Vista

o [T Al

& HEBRBARALT

FIfTHEIH ERFEHERAS

Cocreative Partners Community Services Limited

) Eldpathy

empathy for elderly

EEERRAR
ELDPATHY Company Ltd.

BEYXEEBIRAT - REBSSERBERO
Citybase Property Management Limited -
Nob Hill Management Services Centre

BEYEEERRAE - FHRHFEERBHO
Citybase Property Management Limited -
The Pacifica Management Services Centre

BEYESERRAE - HREERFEHO
Citybase Property Management Limited -
Uptown Management Services Centre

BEYEEEARAR - HHEEERFEHO
Citybase Property Management Limited -
Yuccie Square Management Services Centre

SSIHIER
DOR DOR WORKSHOP

KWETESE

EMSD a

WETIRE

Electrical and Mechanical Services Department
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BEBEZFIR

BEBHEIE

Employees Retraining Board

\_

-

TEREGZEHA
EQUAL OPPORTUNITIES COMMISSION

FERERST

Equal Opportunities Commission

\_

.

-
eﬁ&%ﬂ

mASRAIRAR

eSmartHealth Limited

\_

Essence LifeCare

BEREEENFR

Essence Life Care (ELC) Professional Agency

\_

J

BER&E
Anti-
epidemic

J

r

g

oo
genieland

—URERRAR

Genieland Company Limited

\_

.
-

-

CPLE M oOW % ® B B R 4 A
2| GOODWELL PROPERTY MANAGEMENT LIMITED
@A Wember of CK Asset Group LB % %M S

EREMEEEFIRAR

Goodwell Property Management Limited

~

.

-
1Bkt SYMEERAIRATE

Management Co. Ltd.

\_

Hang Luen Chong Property

J

HEHEBERAR
Happy Inspire Healthy HK Limited

\_

J




hintegro

Hintegro Limited

R
Towngas

ERTEHERERAE

The Hong Kong and China Gas Company Limited

EEEEZE

HK Island Landscape
A Member of FSE Lifestyle

EEEZAMRAF

Hong Kong Island Landscape Company Limited

H
ite

EBIZIBESARAR

‘The Hong Kong Mortgage Corporation Limited

ERIISESFHRAT
The Hong Kong Mortgage Corporation Limited

FHEBZER

HKR International

SREEERERERAR

HKR International Limited

HONG KONG
HOUSING SOCIETY

EEEEWMS

EREERE

Hong Kong Housing Society

EERBEEPD

HK IVA Professional Centre

EREFEETOERAT

Hong Kong IVA Professional Centre Limited

SZEEFRAT
Hop On Management
Company Limited
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-

HOPEWELL HOLDINGS LIMITED
A M E XA B A2

BMRERRAR

Hopewell Holdings Limited

\_

.

-

[

W R T

HERTERIRAR

The Illuminant Company Limited

\_

.

('

(N
éq u
S

International Property Management
‘AMember of FSE Lifestyle

EFREEERRAR - fiHes

\_

International Property Management Limited - Dragon Pride

J

.

-
REG
IFEC

RAEREMHBEEY

Investor and Financial Education Council

\_

J

.

(©)ILL

hEBTMEEERRAR

\_

Jones Lang LaSalle Management Services Limited

J

| 27k
Anti-
epidemic

J

r

.< (=E
Kiu Lok

A Member of FSE Lifestyle

BLRHEEEGRAT

Kiu Lok Service Management Co. Ltd

\_

J

.

-

| REE&ET

LONGEVITY DESIGN HOUSE

RER:

Longevity Design House

\_

~

f
B e

RO EE

Maxim'’s Group

\_

J

B
Anti-
epidemic

J




MedMind

Aganified platform or halthy aging

BERRERAR
Medmind Technology Limited

\_

.

p
@ EDSEFRES
MINDVIVID

EIEMERRAR

Mindvivid Limited

\_

.

-
‘#.Motive Force

FEEARHERAR

Motive Force Technology Limited

r

J

.

.
D e
PARCCITY

BEAT - 2 - WEERRBE
MTR Corporation -
PARC CITY Customer Service Centre

\_

J

.

M2 Y X B

AEYEER - £2E

\_

b5}

NAN FUNG PROPERTY MANAGEMENT

Nan Fung Property Management - Wah Fung Garden

J

.

AN
52
Nestle Good food, Good life

HEEFBFRAR
Nestlé Hong Kong Limited

\_

J

.

a Q
JX Nnova i

A Member of FSE Lifestyle

MR RERER AR AT

Nova Insurance Consultants Limited

\_

J

-

—
FTRIZENWS

New World Group Member

HMBIEEERRAR
NWS Holdings Limited

\_

J

BER&E
Anti-
epidemic

J

ot

A — 2l D> N 1 I D I W

QWaYyds ay) jo suol}ips om)

ui pajedinaed suonesiuesiQ [ sauedwo)

47



m

o 2E— Il DS N B 5 B G

WAYdS 92Y3 jo suol}ips omy

ui pajediaed suonesiuesiQ [ ssjuedwo)

48

EFAEAH

Ocean Park Corporation

\_

.
-

(
»

Pine Care Group

Pine Care Group

- >
A negszea
TREeEEER

.

-

o Pro-Care

Holistic Service

HHIBEERRHAEMRAR

Pro-care Holistic Service Limited

\_

J

.

J

.

r

savills

E—ARFRMEH

B ATRMHMEEERERRAR

Savills Property Management Limited

\_

J

.

RERBEFSE

www.senimart.hk

EEREAMERARF

Senimart Limited

\_

J

BEmE
Anti-
epidemic

J

-

& B o % F R & 5
) SHUN HING TECHNOLOGY CO,,LTD.

EEEHEARAT
Shun Hing Technology Co., Ltd

\_

J

-

'R
&

3
5
>3

SN ERIRAR

\_

Silver Yoga Lab Co. Ltd.

~




N\ )
oc B
Olympian City
BHERERRAE EMYEEEBFIRATE - RS
Simple Swallow Meal Limited Sino Estates Management Limited - Olympian City
\_ \_ J
( N\ )
FREREEFRAT
Sources Fame
Management Ltd.
FEIRBERAT
Sounds Great Services Limited
\_ J L J
N\ )
— 4
i S
TIME RIDER
PRODUCTION ; Eﬁﬁ
— XA RAR REESARAR
Time Rider Production Limited Tinshing Dojang Company Limited
\_ J L J
( )
BRMESERRAR
Together Management
Co., Ltd.
\_ J
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q,j ERANEERERAT
Urban Property Management Limited

A Member of FSE Lifestyle

EHEEIEBR AT Urban Property Management Limited

EEMEEERRAR - EUBTES
Urban Property Management Limited -
Castle Peak Government Quarters

ERMEEERRAR - RVEBFS
Urban Property Management Limited -
Cheung Sha Wan Government Offices

EHYMEEEFRAE - 5E
Urban Property Management Limited - Ching Wah Court

EEMEEEFRAT - BAEEHEPD

Urban Property Management Limited - Chow Tai Fook Centre

ERYHEEEFRAR - IRESE
Urban Property Management Limited - Chun Wah Court

EEYMEEEERAE - RRE

Urban Property Management Limited - EcoPark

ERMEEERRAR - B8R

Urban Property Management Limited - Flora Garden

ERMEEEFRAR - ERIEE

Urban Property Management Limited - Grand View Garden

EEMEEEFRAE - AXHBFEE
Urban Property Management Limited -
Ho Man Tin Government Offices

EEMEEEFRAE - BRI
Urban Property Management Limited -
Hong Lee Court

ERMEEEFRAR - BlEE

Urban Property Management Limited - Kingsford Terrace

ERMEEEARAT - KOHO
Urban Property Management Limited - KOHO

EEMEEERRAT - EEEHEFRD
Urban Property Management Limited -
Kwai Fong Commercial Centre

ERMEEEBRAR - 2585

Urban Property Management Limited - Kwai Fuk Court

EHYMEEEBRAE - ZEBNEE
Urban Property Management Limited -
Kwai Hing Government Offices

ERMEEERRAR - 28

Urban Property Management Limited - Kwai Yung Court

ERMEEERRAR - BEE

Urban Property Management Limited - Kwun Fai Court

ERYMEEEFRAE - HRACEHFES
Urban Property Management Limited -
Lai King Disciplined Services Quarters

ERMEEEBRAR - pR=HEES
Urban Property Management Limited -
Lai King Terrace Staff Quarters

EWMEEERRAF - ABIE (GH) P01

Urban Property Management Limited - Magnet Place Tower 1

ERMEEERRAR - KB (358) 2

Urban Property Management Limited - Magnet Place Tower 2

ERMEEERRAR - BFEAE

Urban Property Management Limited - Manning House

BERMEEEFRAR - BXE

Urban Property Management Limited - Manrich Court

ERYMEEEERAR - Mt T KE

Urban Property Management Limited - New World Tower

EEYEEEFRAFR - EIESE

Urban Property Management Limited - Ning Fung Court
EEMEEERRAT - L&

Urban Property Management Limited - On Kay Court

BERMEEERRAR - BEERE

Urban Property Management Limited - Parc Regal

BRMEEERRAR - TTNBREE
Urban Property Management Limited -
Peng Chau Governement Offices Building




ERYMEEEFRAE - ERAIERE

Urban Property Management Limited - Prosperity Tower

ERMEEERRAR - BIERE

Urban Property Management Limited - Prosperity Villa

ERYMEEEFRAE - KEBNSE
Urban Property Management Limited -
Tai Hing Government Offices

ERMEBEBRRAR - RigzE
Urban Property Management Limited - The Cairnhill

EEYMEEEBRAE - BERE
Urban Property Management Limited - The Metropolis
ERYMEEEERAE - EMEEHAEES

Urban Property Management Limited -
Tsing Chau Street Customs Staff Quarters

EEMEEEFRAR - BIAREBITES
Urban Property Management Limited -
Tsing Chung Koon Road Government Quarters

EEMEEERRAT - 2EZEERIZAE
Urban Property Management Limited -
Tsuen Wan Multi-Storey Carpark Building

EEMEEERRAR - EFIBREE
Urban Property Management Limited -
Tuen Mun Government Offices

EEMEEEFRAT - EFIBUTEY O
Urban Property Management Limited -
Tuen Mun Government Storage Centre

BN EIERRATE-
FRFROEE

Whampoa Property Management Ltd -

Aberdeen Centre Residential

BRMEEERRAR - EFIHRERES
Urban Property Management Limited -
Tuen Mun Wu Hong Police Quarters

ERMEEEBRAR - EEKE
Urban Property Management Limited -
Wang Cheong Building

ERMEEIERRAT - BNELEIHFES
Urban Property Management Limited -
West Kowloon Disciplined Services Quarters

ERMEEERRAR - BNAEBNS
Urban Property Management Limited -
West Kowloon Government Offices

ERYMEEEFRAR - RERO

Urban Property Management Limited - Wing Fai Centre

ERYMEEEERAR - B0

Urban Property Management Limited - World Peace Centre

BHYMEEERRAE - THBAAE
Urban Property Management Limited -
Yuen Long Government Offices

ERMEEEBRAT - THEELERES
Urban Property Management Limited -
Yuen Long Police Married Quarters

EEYMEEEFRAT - RRE

Urban Property Management Limited - Yukon Court
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BRS8EHEIZAE | HiE

First-time Participating Companies / Organisations

5

s
=

=il
+WOO

50=

50+k
50AddOil

FRFROES

Aberdeen Centre

8HkE
8%

Li3{IISHD)

931SMD

[ 4

§6~

- Y
BRI

ActiveCare

BB EREMARAR

ActiveCare Health Consultancy Limited

s ®E iy
+* %5




( N\ )
N
°P'7\ @
o7 AESIR
Adman Ho Photography 2l
AESIR
g J J
( N\ )
@ ANSONCREATIONS
AMPLE EDUPLAY
13 % B 4
BiBEHEHERAR AnsonCreations
Ample Eduplay Organization Limited
g J J
( ) ® )
applied technology A‘
- AppTask
R EERRAR FAERHRBRAE
Applied Technology Group Limited Apptask Limited
g J J
( N\ )

. 4
Hﬂ%}%é‘

Caribbean Square

EEHETERRAR - BEE

ARA Asset Management (Fortune) Limited - Caribbean Square

\_

J

S 4
e @
Centre de Laguna

EEEETERMRAR - HhE

\_

ARA Asset Management (Fortune) Limited - Centre de Laguna

J
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f
oD =) ) L
EEDB%Q

Fortune Metropolis

EEHEEERRAR - EENY

ARA Asset Management (Fortune) Limited - Fortune Metropolis

g J

;
T

Laguna Plaza
BEEHEEHEFRAR - EREES

\_

ARA Asset Management (Fortune) Limited - Laguna Plaza

G

( )
22

Smartland

BEEEEEESFRAR-E8

ARA Asset Management (Fortune) Limited - Smartland

G

5
Auk

EMNETERERLE

DN ERERAR

Asia Motion E-Sports Limited

\_

J

G

J

PriheRE8 SR

Bambooforest Chinese Medicine Clinic

\_

G

p
¢y % i 4 45

BANK OF COMMUNICATIONS

ZIERITRIDBRARNEERT
ZIERIT(EFB)ARAT

Bank of Communications Co., Ltd. Hong Kong Branch
Gank of Communications (Hong Kong) Limited

J

WA
Anti-

epidemic

J

Beans

EFEEBRAR

Beans Group Limited

g J

GEERERAR
Best United Marketing Limited

\_

J




-
@

K (F#8) BRAHE
Big Boss (HK) Ltd.

.

(

Bowils Café

BEEE

Bowls Cafe

.

.

~

BTL Hong Kong Limited

.

CP

Camby Shum Photography Limited

Camby Shum Photography Limited

.

J

.

(
% Capmi Technology Limited

BERRERERAE

Capmi Technology Limited

.

.

ERIR &

CareTech system limited

ERIRRBIRAE

Caretech System Limited

.

J

.

-

ej ZINE
NICe CARE
‘ F0E - HRR

MEBARAE

Carmelton Co Ltd

.

J

-

A W

Happy Rainy Days

Castletime Company Ltd

.

J
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> CATHAY PACIFIC
B % 01

ERMERRAR
Cathay Pacific Airways Limited

piE

#irp

CENTRAL
MARKET

iRtH

Central Market

(o)
o

188
Change

B X &

CHOW TAl FOOK

AAREHEEERRAE

Chow Tai Fook Jewellery Group Limited

EC Life by®
Cedarwood

HIRERAE]

Cedarwood Limited

21 CENTURY 21
4021 B SR EERTT

48218 ST

Century 21 Goodwin Property Consultants

ERMEERRRAAF

China Resources Property Management Limited

EMMEEEERAT e
China Resources Property Management Limited Anti-
epidemic

vt Bl 4E L6
G

\J" e

Chow’s Entertainment

I RRERS R RAS

Chow's Entertainment Limited



ot

p
citywalk
E3PSL

ENRRHMEEFRAF

Citywalk Management Company Limited

.

.

-

=

CKONE (TD
BEREER

BHESRERAE
CK One Ltd

.

.

B A — 2 D> N 1 O R W o I

C = =)

Rk =

Classic Cafe

-

J

.

h
CLP@+=

hESHHERAF
CLP Power Hong Kong Limited

.

SUPPLIES
SNce 1974

NEBEARERAR

Continental Supplies Ltd

.

J

.

-

V7

CPR Physio

.

suonesiuesiQ [ saruedwo) Suneddijied awn-isiid
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5 8 %

BEEUEFAFIRART

Culture Heir Hong Kong Limited

.

J

p
Gunz

BERIIRAT
Cyber China Ltd

.
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D PLACE

D2 Place —£f
D2 Place ONE

.

.

(

D PLACE

D2 Place —Hf
D2 Place TWO

.

.

-
Dai3mimi . £E

HEHERERAE

Dai3mimi Health-Tech Limited

.

J

.

5
ol =

DeepHealth Limited

.

(

FERRRBRALT
Delta Pyramax Co.,Ltd.

EERRBIRAR
Delta Pyramax Co., Ltd.

.

J

€

diamondcab

(BB HRAR
Diamond Cab (HK) Ltd.

.

DISCOVERY
=Sk
Discovery Bay Services Management Limited

MEERBEEARQE

BRERBEEERAR

.

Discovery Bay Services Management Limited

f
DOLPHINBB s
EDUCATION

HSEHFHRAE

Dolphin BB Education Limited

.




iR 7y ot 12 ST
Dr. Caren Yoga Studio

r

.

-

Dress J Green

Dress Green Limited

&

.

Dr. Kong Footcare Limited

&

J

.

I

COMMUNICATIONS

DT Communications Asia Pacific

&

.

&

o

h"’@
G go

kSRR AERAR
Earth Gogo Go Limited

&

.

-

18
5

BERRAR
Eldage Limited

&

J

.

P
£
Y

E/@aga

ELDERLY HOME DESIGNS

EREFRAERAR

Elderly Home Designs Limited

&

J

T T
EMPIRE

CENTRE

HE

Empire Centre

&
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A

Cg i

EHMESHRRAER

Exercise Prescription Ltd

\_

.

(
XC
-1y / / 4

EHARAE
Expo Cut Limited

\_

.

p
KoitWarm

ARERRAR
Fab2Care limited

\_

J

.

f

o
ealth
WEARESNEERAF

IR ERERNERRAR

FH Rehabilitation Products Manufacturing Co Ltd

\_

J

.

-

Fifth Avenue

Yashion Wigs & Hairpie®®®

SB5EHMER

Fifth Avenue Fashion Wigs & Hairpieces

\_

J

.

-
| (o) ®
Fimmick
BIEAERAE

Fimmick Limited

\_

J

.

" 3 FSEE

S = Eiga

AMember of FSE Lifestyle

EENETRERAFRAR
FSE Engineering Group Limited

\_

J

p
) gk SE

FSE LIFESTYLE

SREERBERAR

FSE Lifestyle Services Limited

\_

J




(" N\ )
Gi Gi R MRtk tR 5z B 45438
Gi Gi Beauty God of Teppanyaki
. VAN ,
5 ) (<= b
&L E
Gold Shanghai EERRESS
HERAESE
Golden Age Foundation
. VAN
(" - - N\ )
GoodHeaich & growgreen
SRR SRR R
FREER (58 BRAT BSHERAR
Good Health Products (H.K.) Ltd Growgreen Limited
. . ,
(" N\ - )
AW E E
Guardforce &) cuaroman’
HRERAR HEHEEARAR
Guardforce Limited Guardman Products Limited
. VAN ,
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ERBhEEERAR
Gui Ling Yuan Fang Hong Kong Limited

.

.

.
happy.a.lab

SECERE

Happy Ageing Lab Foundation Limited

.

.

-

SEMTPERERHAMRAR

Happy-Retired Charity Action Limited

.

.

Happy-Retired Charity Action Limited Healt Online Solution

Health Online Solution Company Limited

.

J

.

@IDBRLZI

Health Park Trading Company Limited

#IHBIRATF
Health Park Trading Company Limited

-

J

.

Bioanalytic

BEMAIRERAR

Health View Bioanalytic Limited

.

J

.

BROTERRAR

Heartwarming Works Limited

.

J

e

Hikari Group Limited

.

J




.
3 & IR AR B

Y EIERE RIS

Ho Win Roasted Meat Restaurant

.

BRI
Anti-
epidemic

J

-
‘...» priram m e

iR EAmRARAR

Hoho Medical Limited

.

BB
Anti-
epidemic

J

p
DL iyt

AREHAER

Holly Restaurants

.

~

.

==

HOME OF THE ELDERLY

RERSEBHERAT

.

Home of the Elderly Consultancy Ltd.

~

BEmE
Anti-
epidemic

J

e

“Square

HomeSquare

-

J

.
(

-

HK
BALLET
EBEEEE

EREEEE

Hong Kong Ballet

~

BEmE
Anti-
epidemic

J

EREERTHE

Hong Kong Credible Care Volunteers Association

.

J

BEmE
Anti-
epidemic

J

ER-EXRRE

Hong Kong Flipball Association

.

~

ot
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-
HACHIBAN

HONG KONG

HEN\BEERAT

ERN\ERRAF

Hong Kong Hachiban Limited

.
(

LEISURE &

FITNESS

ERREERESERAR

Hong Kong Leisure and Fitness Company Limited

\_

FRY FRAE

EREMRATHERAR

Hong Kong Nunchaku Association Limited

.

J

\_

FREBRE RARBEXIAOREHE

Hong Kong Police Force

Regional Missing Persons Unit Kowloon East Region

.

J

\_

I HONG KONg
” N

ERERENE

Hong Kong Rehabilitation Power

.

J

\_

(
P mans

BERGE
HONG KONG
A YOUNG ENTREPRENEUR

ASSOCIATION

EREEFAERGE

Hong Kong Young Entrepreneur Association

J

BEm&E
Anti-

epidemic

SEE—EXRBERAR
220N Hong Yip Service Company Ltd.

PMC License No. #)3ET2ARMAHIRE 1 C - 619311

BRI HRAR

Hong Yip Service Company Limited

.

J

.
[ o

W

BEREHEHRF

HOSPITAL
AUTHORITY

BREER

Hospital Authority

.

J




—
c

CULTURE X{E#AE

X{LEHERRAR

Hulu Culture Limited

r

.

Risa

MECEH(FB)FRAF

Hutchison Telecommunications (Hong Kong) Limited

\_

BEM&

Anti-
epidemic

J

~

©
-G
I CHANG

www.23842197tea.com

BERERARRAR

| CH'ANG

\_

J

.

-

. ¢
IMPACT Y

PARTNERS W
1ZAT8

ZATEVHEIRAR

Impact Partners HK Limited

~

.

-

ICBC () IREM

BRER BRRERT

HE TEiR1T (GEH) BIRAR

Industrial and Commercial Bank of China (Asia) Limited

\_

J

.

I NF I N T T 1

H|IBHERRAR

Infiniti Solutions Limited

\_

J

.

( .
{“lnnocorn

Technology

Innocorn Technology Limited

\_

-

RN LEY §-.

Island Resort Estate Management

EEtEMESERRAR

Island Resort Estate Management Co. Ltd.

\_

J

ot
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( @
u i SQUARE
B B B 35

B ES
iSQUARE

.

.

EEERIRAR

The Jade Club Management Limited

.

BRI
Anti-
epidemic

J

-

/ SNBRAT
J JANLEY LIMITED

ZFHERAE

Janley Limited

.

J

.

-

)

BREBAEARAA
JL Trade & Marketing Limited

BREHERRAR

JL Trade & Marketing Ltd.

.

~

.

B15E % E BB SMART AGE * SMART LIFE

N e E0 $A B
ROEE S =8 E
JOCKEY CLUB SMART AGEING HUB

FRETABEYBRTELAREEEHE
Jockey Club Smart Ageing Hub,
Department of Biomedical Engineering,
The Hong Kong Polytechnic University

&

J

.

(-- \
= I

UPTOWN PLAZA

B ERRBERAT - MERES(E%)

Uptown Plaza (Shopping Arcade)

.

Kai Shing Management Services Limited -

J

.

(V Walk

EAERRISHEMRAE -V Walk

Kai Shing Management Services Limited - V Walk

.

J

(
Xt B ERER 2 T
Yo

GSFORD FAR EAST LTD

BLERARAR
Kingsford Far East Ltd.

.

J




NAEEERRE P

Kowloonbay International Trade & Exhibition Centre

.

\_

@ )
KPI

LEBTEES Bl
Commercial Consultancy Services
25 ERERI RS

KPI Commercial Consultancy Services Company Limited

. J

(

IR

Labour Department

-

J

\_

s 2
z@\‘:{@%@#

SINCE1848

ERHHEEBERAT e

Lao Feng Xiang Jewellery Hong Kong Limited Anti-

.

epidemic

FURE

Lee Tung Avenue

.

J

\_

J

SEA BUCKTHORN

BEER (F#) RERRFRAR

Li Feng International (Hong Kong) Health Products Limited

J

I
SigTone

HESERRARAER

Loyal Hong Kong Technology Company Limited

.

J

\

ISHET BERE
Manna Ministry Anti-

epidemic

.

ot

B A — 2 D> N 1 O R W o I

suonesiuesiQ [ saruedwo) Suneddijied awn-isiid

67



m

B — O D> N 1 IR W o I

suonesiuediQ / saiuedwo) Sunedidnied awi-isii4

68

‘mcef

ONE

HER RO —HA
MCP ONE

-

BRI R EIRAR

MentalCare Connect Company Limited

.

ERIEE

Merci Florist

.

\_

w5

Metro Town

HMEERES

Metro Town Shopping Mall

.

\_

@
Hear i

EREEFARAR

MF Jebsen Electronics Limited

.

(
i8R
M‘,‘ OPTICAL

SIRIRRAT

Michael Cheuk Optical Co.

.

(
MIND /&7

and

Tech

ERREREAERAR

MIND and Tech Limited

.

MOKO

MOKO#fit 42 &5
MOKO

.




-
mtrpropertym | €

BEATE - BEHRD
MTR Corporation - Admiralty Centre

.

.

i tylink

mtrmalls | &

BEATE - ERES
MTR Corporation - Citylink Plaza

.

.

-

{®)

5 ELEMENTS
mtrmalls | €

AHAE - ER

MTR Corporation - ELEMENTS

.

J

.

-
mtrpropertym | €

BEAE - REKE

MTR Corporation - Fairmont House

.

J

.

(" |
-GRAND

AUSTIN

BEAT - Grand Austin
MTR Corporation - Grand Austin

.

J

BeERE
Anti-
epidemic

J

-
B8 1%

mtrmalls | @

BEAE] - (EERS

MTR Corporation - Hanford Plaza

.

J

.

r
1%% *’% ij‘ LUK YEUNG Wiaf

mtrmalls | €

BEAT - Binds

MTR Corporation - Luk Yeung Galleria

.

~

( - .
TR

BEAT - FWE

MTR Corporation - Maritime Square

.

J

ot
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(" N\ )
ELh F 97
g i
OceanWwalk O /I
mtrmalls | &
BEAT - HiB BEAT - BICHH
MTR Corporation - Ocean Walk MTR Corporation - Paradise Mall
. J ,
(" ) )
BRE S
BEAE - BRES 7#B#/A5) - POPCORN
MTR Corporation - Plaza Ascot MTR Corporation - POPCORN
. /L ,
R N\ - )
HTEP TR % 92 38 45
je =~ ﬁ 4 3 \i’ xS
mtrmalls | € mtrmalls | €
BEWAT - HLPIES —
MTRéorporation - Sun Tuen Mun Shopping Centre Eﬁ%\;‘po%m%ﬁelford Plaza
. /L ,
(. N (. )
\— — = h)
1B IP ‘/[::f:]' - H,\SL?
= @ %
mtrmalls | © mtrmalls | &
BEAT - BB HEAF - The LOHASEEE
MTR Corporation - THE LANE MTR Corporation - The LOHAS
\_ J 0 J




(@m'e/e Vs

mtrpropertym | €

AHAT - BRERETO"H

MTR Corporation - Two International Finance Centre

.

-
mtrpropertym | €

BEAE - IRIRKE

MTR Corporation - World Wide House

.

.

c0é>‘ R

ERETRARAR

My Care Healthcare Limited

-

M ”"IH IH:HI\“l
‘ ‘ ”||| "”Hh (I
||‘ . h1 ||| II”Illl\

1 ‘
|1||IH| “
Y EEE - AIRSIDE

Nan Fung Property Management - AIRSIDE

.

J

.

AEYEEE - BB

Nan Fung Property Management - MOS Centre

.

.
(

-

the
mill

R

AEMEEE - BRSOk

Nan Fung Property Management - The Mills

J

.

-

h—ERERE
New One Optical

.

J

REERERAR

On Kin International Limited

.

J
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Oxygenizer

ENRE
Oxygenizer HK Ltd

\_

.

-

AN 4

R

I
PARTTIME

\_

Parttime.hk
E BRI 4

.

e

(IR LRl
tometrist

SFREURIHR I

ER{RERERFIARSED

Patrick Cheng Optometrist & Associates

\_

J

.

Brand

P Brand Group Limited

\_

J

.

Ve

PEAK GALLERIA
WRKE

LITRRE

Peak Galleria

\_

J

TES

S8,
7
qu

% —
OnomnsS

O
Mo

PEEFELCRFETHIRAR

Pickleball Association of Hong Kong, China Limited

\_

J




Plaza 88

\_

.

.
OPro-Cure’

BRBRRRAERAR
Pro-Cure Medical Technology Co., Ltd.

\_

.

T
QRLEAP

ecause We Care

BREZERBERAR

Qleap Business Solutions Limited

\_

J

.

-
Rehab-Robotics o w.

Subsidiary of Vincent Medical Holdings Limited (1612.HK)

EERSAKNERAR

Rehab Robotics Company Limited

\_

J

.

P

BB IRAE

Robocore Technology Limited

\_

J

R

N

BEGED

HEMMBEEEESE

Run To Your Home Charitable Foundation

\_

J
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<

B %R

~—-CareEZ —

CEE

SENIOR DELI

REEERS

Senior Deli

1 e} 3

@
N
¢

RERFREERR(ER)FRAR

Simmons Bedding & Furniture (HK) Limited

Lokl YIS S
Sheung Shui Centre Shopping Arcade

Shing Kee Noodles

4 B+

& Y FunG store

LEBARBRAE
Shanghai Food Limited



SINO PROPERTY SERVICES
ERNEXED

EMYMEEIEEPRAF Sino Estates Management Ltd

EMYEEERRAE - 2IBES

Sino Estates Management Limited - Cambridge Plaza

EMNYEEERRQE - UE

Sino Estates Management Limited - Grand Central

EMYEEERRAE - RO

Sino Estates Management Limited - HK Pacific Centre

EMYEEERRAE - FERE (5—H)

Sino Estates Management Limited - Imperial Villas (Phase 1)

EMMEEERRAE - FERE (B2H)

Sino Estates Management Limited - Imperial Villas (Phase II)

EMYEEERRAE - MZHO

Sino Estates Management Limited - Lincoln Centre

ENYEEERRAE - BxEE

Sino Estates Management Limited - Miami Beach Towers

EMYEEERRAE - s

Sino Estates Management Limited - Oceania Heights

EFRSEN

Smilage Enterprise Co., Limited

ENYMEEERRAE - —RiRE

Sino Estates Management Limited - One SilverSea

ENMEEERRAE - ERES

Sino Estates Management Limited - Skyline Tower

EMYMEEERRAE - FFPO

Sino Estates Management Limited - Sunley Centre

EMYMEEERRAE - HERE

Sino Estates Management Limited - The Astrid

EMYEEERRAE - PRES

Sino Estates Management Limited - The Centrium

EMNYMEEERRAE - BAWLF

Sino Estates Management Limited - The Paragon

ENYEEERRAE - BEEE

Sino Estates Management Limited - Waterside Plaza

BOEMZ

Anti-
epidemic

EREERNAEF12705k

1270t Tsz Wan Shan District, EKR, Scout Association of HK
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Sun Luen Shing
Engineering Limited
MR TEARAT

MR ITIERRAR

Sun Luen Shing Engineering Limited

Tandoori Junction

Vae

¥

< Timway

MEOBRMRAR

Timway Limited

tmtplazo
TPIhER

EPITHES

tmtplaza

KHITHRATE
Tai Lee Hong Limited

BERAERAR T
Time To Gold Limited Anti-

epidemic

SR{CEEEARAT
T. L.

60 Management Limited

y o

IRRSERAE
Tin Tin Doi Bou
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i ;g % 55

et _# %'J\ﬂ%*%&,é

KREPEIEFRIRAR B SEIARAF

Tinshing Chinese Medicine Clinic Limited Top Sushi Limited
g J J
( N(,.. )

4 31 =3 235¢ ’E’j;E
TSIM SHATSUI 25EZ
CENTRE TSUEN WaNPLAZA

RIPIEA BHEES

Tsim Sha Tsui Centre Tsuen Wan Plaza
g J J
( )

e, 0

S EHS
ump

HEeBBEERRAR

UMP Healthcare Holdings Limited
g J
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ERVEXEERARAT
Urban Property Management Limited
A Member of FSE Lifestyle

EHEEIBBR2AS Urban Property Management Limited

ERMEEERRAR - AXHEWLE235%

Urban Property Management Limited - 23 Homantin Hill Road

EEMEEEFRAT - fHE255
Urban Property Management Limited - 25 Park Road

EEYEEERRAT - DEEBATH
Urban Property Management Limited - 47 Sassoon Road

EEMEEERRAT - EEESTEILNR
Urban Property Management Limited - 87-91 Broadcast Drive

EEYEEEBRAR - BBFAEREEMNER
Urban Property Management Limited -
Aberdeen Fisheries and Marine Office

ERMEEERRAR - RETEE—H

Urban Property Management Limited - Blessings Garden Phase 1

EEMEEEBRAT - BEE
Urban Property Management Limited - Buxey Lodge

ERMEEERRAR - PEREFTIEE

Urban Property Management Limited - Central Government Pier

EEYEEERRAT - EHIE305
Urban Property Management Limited - Cloudridge

ERMEEERRAR - EERH

Urban Property Management Limited - Dawning Views

ERMEEEARAR - BRI

Urban Property Management Limited - Double Haven

ERMEEEFRAR - KFDERE

Urban Property Management Limited - Elizabethan Court

ERMEEERRAR - BRI

Urban Property Management Limited - Emerald Green

EEMEEEFRAT - S50
Urban Property Management Limited - Fung Shing Court

EEMEEERRAT - BINERE
Urban Property Management Limited - Grand Villa

ERMEEERRAR - &%

Urban Property Management Limited - Green Code

ERYMEEEFRAE - BBBNAE

Urban Property Management Limited - Harbour Building

ERMEEERRAR - BEE

Urban Property Management Limited - Hung Fuk Court

EEYMEEEERAT - AREFRFHRESEEBEES
Urban Property Management Limited -
Immigration Department Lei Cheng Uk Rank and File Staff Quarters

EEYMEEEERAD - GRHEAREFRETEES
Urban Property Management Limited -
Immigration Department Officers Quarters

EEMEEEARAT - HELEFNE—ZKR=H)
Urban Property Management Limited -
Kaiser Estate (Phase 1,2 & 3)

ERMEEERRAR - #1575

Urban Property Management Limited - Kam Tai Court

EEMEEERRAR - NEBNS
Urban Property Management Limited -
Kowloon Government Offices

EEMEEERRAT - 7 - 55E23
Urban Property Management Limited - L.Living 23

EEMEEEBRAT - pRABREE
Urban Property Management Limited -
Lai Chi Kok Government Offices

ERMEEERRAR - LR

Urban Property Management Limited - Lung Fung Garden

EEMEEEFRAT - EABFNS
Urban Property Management Limited -
Mongkok Government Offices

EEMEEERRAR - 8BENS
Urban Property Management Limited -
Mui Wo Government Offices

ERMEEERRAR - HEKE

Urban Property Management Limited - Nairn House




EHMEEEFRAE - RIVBFERGIE6,85%95%
Urban Property Management Limited -
No. 6,8 and 9 Cheung Sha Government Holiday Bungalows

EEYMEEEBRAT - REMNEHEEERES
Urban Property Management Limited -
Old Bailey Street Police Married Quarters

EHYMEEEBRATE - BB

Urban Property Management Limited - Po Lai Court
EEYMEEEFRAE - FRMHELE BB ES
Urban Property Management Limited -

Pokfulam Fire Station Officers Married Quarters

EEYMEEEERAT - ERZREEERES
Urban Property Management Limited -
Police College Police Married Quarters

EHYMEEEERAE - BEEBREE
Urban Property Management Limited -
Pui Ching Road Government Offices

EEYMEEEERATE - EHEBREE
Urban Property Management Limited -
Queensway Government Offices

ERMEEERERRAR - MEESEBEESAE
Urban Property Management Limited -
Rumsey Street Multi-storey Carpark Building

EEYMEEEFRAT - AEEBEEAE
Urban Property Management Limited -
Sai Ying Pun Post Office Building

EHYMEEEBRAE - FKSTBHFEE
Urban Property Management Limited -
Sham Shui Po Government Offices

EHYMEEEFRAE - ARERESRES
Urban Property Management Limited -Shek Kip Mei Staff Quarters

ERNXREEERAT

Urban-Wellborn Property Management Limited

EHMEEERRAR - IR21E
Urban-Wellborn Property Management Limited -
Sereno Verde

ERMEERRRAR - sk

Urban Property Management Limited - South Wave Court

EEMEEEFRAT - FMTVEBEES
Urban Property Management Limited -
Stanley Junior Staff Married Quarters

EHMEEEFRAE - KIBLEEL
Urban Property Management Limited -
Tai Mo Shan Radar Station

EEMEEEFRAE - KRBHEE
Urban Property Management Limited -
Tai O Government Offices Building

ERMEEEFRAR - FHW

Urban Property Management Limited - The Caldecott

ERMEBEERRAR - X%

Urban Property Management Limited - Tin Chung Court

EEMEEERRAT - HEBHERERES
Urban Property Management Limited -
Tin Wan Correctional Services Department Staff Quarters

EPMEEERRAGE - EHAE

Urban Property Management Limited - Treasury Building

EEMEEERRAT - EERCEIKRES
Urban Property Management Limited -
Tuen Fu Road Disciplined Services Quarters

EHMEEEFRATE - AEHHER
Urban Property Management Limited -
Western Magistracy Building

EEMEEEBRAE - tHRBEBEKE
Urban Property Management Limited -
Yuen Long District Office Building

EIEE

Wan Ying Chinese Medicine Clinic
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ShILTFE
Wang Lap Engineering
Company

.

.

(
watsons E&e&

EEEEK

Watsons Hong Kong

.

.

LY

WELL BORN 2 ite aogaen: i

BRIk MEEBMENS] A Member of Henderson Land Group

EIMEEERIRAE

Well Born Real Estate Management Limited

.

J

BERE
Anti-
epidemic

J

(THE
WHAMPOA

=R M

BEXM

The Whampoa

.

J

.

(( sess

WILLEY PRINTING
BHNENE

EFENZEFIRAR
Willey Printing Ltd

-

~

.
(

-

@@ 1 AENE

KEEEFRAT - HiE
Wise Link Management Limited -
The Avenue

J

.

FR 4R
WOW CHARSIU

.

J

E RGBT EFERET R

Yangoryuan Health Services

.

J
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YUE MAN SQUARE

SR HRBEERRAR

Yu Chui Shopping Centre Yue Man Square Management Company Ltd
. J L J
( N\ )

+=4EFE SELIERRAR

G J L J
é N\ ( )

RIEFEEH 2 E] RS EE
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Supporting Organisations

KN &y AUt A4
EEEBEERS BAREA(KR)EENE CGOC Femmasiomaionm

THE ASSOCIATION FOR HONG KONG o)
CATERING SERVICES MANAGEMENT LTD. Association of Restaurant Ma.nagers

‘ - /Ué Employers' e

EEDhEREEHREE BN Federation . wit Jp
/The Chinese Il:llanufacture::ls’ = _ of Hong Kong é% I ¥n =]
Association of Hong Kong EEREI®AB F H K I

THE
HA()SIS\IOC(},IE'CI);\TI\IG THE HONG KONG ASSOCIATION OF I_I V A
OF PROPERTY MANAGEMENT COMPANIES << |_| (<®/_\
BANKS ER /I A A A EBRHAHY

FEEROTAG

7> [ The Hong Kong Institute of
HKGC@ I L Facility Management

The Hong Kong Institute of Architects N N . n
ToE R oM E " OB g

Hong Kong General Chamber of Commerce

= 78 42 ™ = 1861




HRM

ERANAREZEZ G

Hong Kong Institute of Human Resource Management

HK
MA

The Hong Kong Management Association

EREESEXR S

)

. I']‘H THE HONG KONG INSTITUTE OF

Cox) L7 pe——
ﬁﬁ§%¢wﬂm¥%35
HONG KONG SMALL AND MEDIUM ENTERPRISES ASSOCIATION

L SURVEYORS

SR

Hong Kong
% MD .

HEEEBRERRBIEMIITERE

Hong Kong
Women Professionals

AN
& Entrepreneurs

»
Association
BEELIBREXNERE

G
hklgeca

Hong Kong Internet & Ecommerce Association

@ EEBXREARTHAESHE
HONG KONG PROFESSIONALS AND

e SENIOR EXECUTIVES ASSOCIATION

BEHLLEEL S

Institute of Dining Professionals

B 2 ¥ kit

suonesiueb.10 bunioddns
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sT2URBEE Project Partners

°
. ;q§g¢yx$
HEHEP I KRKE \ EReZEB @ RN

I & B Ok B CH SAU PO CENTRE ON AGEING, HKU
THE UNIVERSITY OF HONG KONG @ EBEXER EERADD

i £ K 6 B S b
I- I n g n q n m \ Aswa\-Pacifi; \nstittlte
University s Hong Kong - of Ageing Studies

?Qb THE HONG KONG 6?:7 Research Centre for

POLYTECHNIC UNIVERSITY { Gerontology and Family Studies a
FWE TR SRR EFRTED D a

4kt Website: www.jccitypartnership.hk

n EE OB T2l Jockey Club Age-friendly City Project




